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FDK SERIES FORCE GAGE -- REPAIR AND CALIBRATION SERVICES
      03/06

(1) REPAIR / FDK REBUILT PROGRAM  -- FDK/FDN force gages are calibrated at the factory,

      and repaired in batches at the factory in our "FDK Rebuilt Program".

●    A gage returned for repair is evaluated to determine if it can be rebuilt – most can be rebuilt. 

      ●    Significantly damaged/altered gages cannot be rebuilt, and must be replaced with new units.  

      ●    If accepted for rebuild, the gage will be replaced with a rebuilt gage of the same model.  

      ●    Rebuilt FDK gages are only available to customers who return their used gages for service,

            and are not available for purchase without the exchange of a used FDK gage.

            ORDER:  FDK XX REB (add "REB" to your gage model number)……….…………..$ 90

(2) CALIBRATION -- FDK Force Gages are calibrated at the factory.  Since most users do not require NIST Certification of their FDK, they are sold without it.  

●   NIST Certification --  Optional for new or rebuilt FDK force gages.

     Certified gages receive a short form (no data) NIST certificate.

     ORDER:  FDK/NIST (received within tolerance).………………………………………...$ 65

●   Re-certification --  Certified gages periodically require re-certification.

     Since FDK gages are sealed at the factory, calibration adjustments are not possible.

a) If a gage is found to be within tolerance, a short form (no data) NIST Certificate of Calibration is issued.

b) If a gage is found to be out-of-tolerance, we recommend replacement of the gage

      with an NIST certified rebuilt model.

            ORDER:  FDK/NIST (received in tolerance)…..……..………………..…………………..$ 65

            ORDER:  FDK XX REB + FDK/NIST (received out-of-tolerance) ………………… …$ 155

(3)  SERVICE -- TO SEND YOUR FDK FORCE GAGE TO WAGNER FOR SERVICE:
      ●    Call 800-345-4188 or email sales@wagnerinstruments.com, to request a

            REPAIR ORDER FORM.
      ●    Complete the REPAIR ORDER FORM, indicating the service requested.

      ●    Send gage to the address on the form.   

      ●    Call with your questions:  800-345-4188.

 (4)  TERMS 
●   NIST -- The National Institute of Standards and Technology is the U.S. government agency

      that administers the national standards program for the United States.  Test weights used for certification of force gages, scales or other devices must be certified periodically by other 

      certified weights that are ultimately compared to weights maintained at NIST.

●   CERTIFICATION -- Verifying the accuracy of a device (force gage) by applying NIST traceable test weights.

●   CALIBRATION -- The process of adjusting a device (force gage) to return it to the stated accuracy tolerance for that device.  After calibration, the force gage is verified and certified to be within tolerance.
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